Privacy & Security
e Privacy notice

We know that you care how information about you is used and shared, and we appreciate your
trust that we will do so carefully and sensibly. This notice describes our privacy policy. By visiting
our website, you are accepting the practices described in this privacy notice.

. How secure is information about me?

We work to protect the security of your information during transmission by using secure sockets
Layer (SSL) software, which encrypts information you input.

We reveal only the last four digits of your credit card numbers when confirming an order. Of
course, we transmit the entire credit card number to the appropriate credit card company during
order processing.

It is important for you to protect against authorized access to your password and to your
computer. Be sure to sign off when finished using a shared computer.

e  Automatic information?

We receive and store certain types of information whenever you interact with us. For example,
like many websites, we use “cookies”, and we obtain certain types of information when your web
browser accesses our website.

e  What about cookies?

Cookies are alphanumeric identifiers that we transfer to your computer’s hard drive through your
web browser to enable our systems to recognize your browser and to store items in your
shopping cart, and we recommend that you leave them turned on.

. Conditions of use, notices, and revisions

If you choose to visit our website, your visit and any dispute over privacy is subject to this notice
and our conditions of use, including limitations on damages, arbitration of disputes, and
application of the law of the state of California. If you have any concern about privacy at our
website, please email us a thorough description, and we will try to resolve it. You can send your
email to ECT’s customer service specialist. Our business changes constantly. This notice and
the conditions of use will change also, and use of information that we gather now is subject to
the privacy notice in effect at the time of use. You should check our website frequently to see
recent changes.



